COOP Emergency Communications Programs
This document offers a brief summary of three emergency communications
programs. Each is available as needed judiciary-wide. If you need additional
information on any of these programs contact Carl Tucker at (202) 502-2665 or
by email to Carl Tucker/DCA/AO/USCOURTS, or Richard Rutsky at (202)
502-2373 or by email to Richard Rutsky/DCA/AO/USCOURTS
Agency Recorded Message Announcement (ARMA)
The FTS2001 Agency Recorded Message Announcement (ARMA) service
currently available from Sprint allows users to dial toll free from anywhere within
the country and receive up-to-date voice messages about the status of operations at
their court unit. During a disaster or other emergency situation that results in the
court's telephone and message systems becoming inoperable, court executives can
use the ARMA service to advise employees about the status of the court and
actions employees should take; such as what emergency services are being
provided and where and when to report for duty. This service is provided by the
Administrative Office at no cost to the Courts. ARMA lines are provided as a
shared resource and are ordered for a District Court who will then administer it for
all court units in the district. The ARMA service allows for five individual
announcements, one each for the District Court, Bankruptcy Court, Probation
Office, Pretrial Service Office and the Federal Public Defender. ARMA service
may also be ordered for a Circuit Executive's Office.
The ARMA service provides an introductory message which advises the user
how to select the correct menu option for their purpose. There are 5 menu
options that follow, which the District court may use however their COOP
instructs them to. The ARMA service is also provided in the same way, as a
shared resource, to the Circuit Executive’s office in support of Circuit COOP
activities.
It is expected that in fiscal year 2009, the AO will change service providers as
it transitions from the current FTS2001 contract with Sprint to the new
Networx contract. However, the ARMA service is envisioned to continue with
the new vendor under Networx. New instructions concerning this service will
be provided at that time.
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Government Emergency Telecommunications Service (GETS)
The Government Emergency Telecommunications Service (GETS) provides
National Security/Emergency Preparedness (NS/EP) personnel a high
probability of completion for their phone calls when normal calling methods

are unsuccessful. It is designed for periods of severe network congestion or
disruption, and works through a series of enhancements to the Public Switched
Telephone Network (PSTN). GETS is in a constant state of readiness. Users
receive a GETS “calling card” to access the service. This card provides access
phone numbers, Personal Identification Number (PIN), and simple dialing
instructions. There are currently no charges for this service. GETS cards can
only be requested for Chief Judges, Circuit Executives, Clerks of Court, Chief
Probation Officers, Chief Pretrial Service Officers and Federal Public
Defenders.
However, additional court personnel may share an existing GETS card during an
emergency. Note that if a GETS card is to be shared in this manner, the court must call
the GETS office at 1-800-818-4387 and advise them that the card will be used by
multiple users for the duration of the emergency. After the emergency, all shared GETS
cards must be cancelled and new ones obtained.
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Wireless Priority Service (WPS)
Wireless Priority Service (WPS) is a priority calling capability that greatly increases the
probably of call completion when a National Security/Emergency Preparedness (NS/EP)
user is unable to complete emergency calls while using their cellular phone. To make a
WPS call the user must first have the WPS feature added to their cellular service. WPS is
accessed by dialing *272 plus the destination telephone number on the WPS cellular
phone. WPS is complementary to, and can be used in conjunction with the Government
Emergency Telecommunications Service (GETS). WPS can only be requested for Chief
Judges, Circuit Executives, Clerks of Court, Chief Probation Officers, Chief Pretrial
Service Officers and Federal Public Defenders.
Costs for this service may vary by cellular carrier, but they are limited to a
maximum $10 one time activation fee, a $4.50 per-month service fee and a $0.75
per minute for WPS (*272) calls. WPS charges are in addition to the basic calling
plan. These fees are charged to individual cellular accounts and paid by the court.
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